Order online at www.IsabellaCatalog.com

Skabellz ORDER FORM

Sold to:

To order call
1-800-777-5205

Shop online at

Tax us af 1-619-670-5203
Mail completed order form wath

payment to: Isabella

2780 Via Orange Way, Suite B

Spring Valley, CA 91978

Customer Service:

6am.—6pm. PT

1-888-481-6745

(within US)
1-619-670-5200
(outside LS husiness line)

for office use only

Ship tO: (if diffevent from Sold (o)
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If your name or address is incorrect or missing, print the correct information in box.

UPS requires a street address

Street
City

Zip

State

In case we need to contact you about your order:

Daytime Phone

Is this order a gift? 1 NO O YES

(if yes, please see gift order information)

Email Address

[ Please do not share my name with other companies

I A

Satisfaction

Guaranteed
If for any reason you

are not completely

satisfied with an item,

we will be happy to

provide you with an

exchange or a refund.

Subtotal

CA sales tax (7.75%)

Shipping and Handling (see rate chart)

Please enter additional items on a separate sheet. Prices subject to change.

See facing page for important information about shipping to Alaska and Hawaii.

Additional Shipping Surcharge
Priority Mail (U.S.)/UPS 2nd Day
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Subtract Credit

Total Amount Enclosed

A Check or money order (please enclose with order form)

Thank you for your order!

( Yes! Please send me Tsabella’s monthly email of exclusive promotions & sales.

(We will not share your email address with third parties.)

Card Security Code

Expiration date

Cardholder’s signature

%ﬁe[[a Gift Orders

Please complete a separate order form for each gift
recipient. We delete prices from the gift packing slip
and include a complimentary gift card with your mes-
sage. You will receive the itemized invoice. Please fill
out the gift card section below.

Gift Card

Write your message as you would like it to appear on
the gift card:

Gift Certificates

Available in any amount, gift certificates are mailed
with an Isabella catalog and personalized gift card.
Please include your gift message above.

Amount of Gift Certificate $

Recipient

Shabella Shipping Information

Orders ship the business day after received (M-F).
Depending on your location, orders should arrive
within 3-7 business days via UPS. If shipping via
US Parcel Post, allow 2-3 weeks. For faster delivery
you may include an additional $8.95 for U.S.
Priority Mail, or an additional $12.95 for UPS 2nd-
Day Air (street address required).

2012 SHIPPING AND HANDLING RATES

Order amount Shipping charge
$20.00 & Under........ccovcunn..... $6.95
$20.01 - $40.00 ............... Mt $8.95
$40.01 - $60.00 ......................5 10.95
$60.01 -$80.00 ....................$ 1295
$80.01 - $100.00 .................... $14.95
$100.01 -$120.00 .................5 16.95
$120.01 - $140.00 .......... e $1895
Over S LAY 00l $20.95

Outlet Store
For those of you in the San Diego area,
we have an outlet store and invite you to come in!
Please call in advance for store hours and directions.

Shipping to Alaska and Hawaii

These orders are shipped via U.S. Mail Parcel Post. For
Priority Mail add $8.95. For UPS 2nd-Day Air add
$16.00 (street address required).

International Shipping

Sorry, we do not ship to international addresses. We only
ship to U.S. addresses, APO’, FPO’s, State Departments,
and U.S. Territories

Shipping Surcharge

A shipping surcharge has been added to select oversized
and/or heavy items because of increased shipping costs.
The surcharge is listed in parentheses ($) after the item
price.

Returns

If you are not 100% satisfied with your purchase, simply return
it, in its original condition, within 4 months for a refund or an ex-
change. For items returned after 4 months, we will give you an
Isabella credit for the purchase price. Please include your packing
slip with your return. .

If an item is defective, damaged, or the order was filled incor-
rectly, please give us a call and we will send you a prepaid return
label.

Back Orders

We do not substitute; however, we do occasionally need
to back order. Back ordered items will be shipped as soon
as they arrive in our warchouse. Please let us know if you
do not wish items to be back ordered.

Purchase Orders

Official, signed purchase orders only please, preprinted
with your organization’s name, address and purchase
order number. Sorry, no phone orders accepted unless
paid by credit card.

APO’s, FPO’s, State Departments, and US Territories

These orders are shipped via U.S. Mail Parcel Post.
Please allow two to six weeks to receive your order. For
faster delivery, you may include an additional $8.95 for
Priority Mail.

Order 24 hours a day ~ 1-800-777-5205



